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REQUEST FOR EMERGENCY DISCLOSURE OF SUBSCRIBER INFORMATION

Please complete the form below in detail to assist Windstream Services, LLC in deciding whether to exercise

its discretion to disclose user data pursuant to 18 U.S.C. § 2702(b) (8) and § 2702(c) (4). 

Requesting Law Enforcement 

Agency 

Agency Name 

City/State/Province/Country 

Phone Number 

Requesting Officer 

Officer Name 

Title/Rank/Badge ID 

Email Address 

Phone Number: 

The undersigned law enforcement official is specifically designated by the Attorney General, the Deputy Attorney General, the 

Associate Attorney General or the principal prosecuting attorney of the state or sub division there of acting pursuant to a 

statute of that state to command technical assistance and/or subscriber information from Windstream Services, LLC and

its affiliates (“Windstream”) in this emergency situation.  The undersigned hereby request Windstream to voluntarily 

disclose the user data requested below based upon the provisions of 18 U.S.C. § 2702.  Specifically, the undersigned 

hereby represents that there is an emergency situation that requires disclosure without delay of information relating to the 

emergency. Refer to the Attestation section below on what constitute as a emergency situation. 

The undersigned law enforcement official provides the following information to assist Windstream Services, LLC in 

forming a good faith belief that disclosure of the user data requested is warranted. 

1. What is the nature of the emergency

involving death or serious physical

injury?

2. What is the imminent nature of the

threat?  Please provide information

that suggests there is a specific

deadline before which it is necessary

to receive the requested information

and/or that suggests there is a specific

deadline on which the act stated in

response to Question 1 will occur

(e.g., tonight, tomorrow at noon)

3. What specific information are you

requesting from Windstream?  Please

identify the relevant Windstream

accounts (by name, address, email

address, IP address, or telephone

number).  Please make your request

as narrow as possible; requesting all

information available for an account

will delay the processing of your

request.

Target IP or Phone #:_______________________________________ 

Date and Time (with time zone) for IP or Phone#: ________________ 

Other:___________________________________________________ 

________________________________________________________ 

________________________________________________________ 
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     Attestation The undersigned affirms that this request is made solely as a result of an 

emergency situation involving (i) the immediate danger of death or serious 

physical injury to a person, (ii) conspiratorial activities threatening the 

national security interest, or (iii) conspiratorial activities characteristic of 

organized crime that requires the installation of an interception before an 

order authorizing such interception can, with due diligence, be obtained, or 

(iv) an ongoing attack on a protected computer (as defined in 18 U.S.C §

1030) that constitutes a crime punishable by a term of imprisonment

greater than one year that requires installation before an order can, with

due diligence, be obtained; and that this emergency requires Windstream to

disclose without delay of the information sought above; and that the

information sought relates to the emergency.

The undersigned affirms that the information shall not be obtained, shared or 

disseminated for any unlawful or harmful purpose. 

The undersigned affirms that there are grounds upon which an order could be 

obtained under this chapter/code to authorize such electronic surveillance or 

subscriber information request and direct Windstream to provide specific 

information, facilities and technical assistance. 

Windstream is required to have a subpoena/court order within 72 hours 
of the exigent request.  The undersigned affirms that an application for an

order will be made within 72 hours of receipt.  If you can not comply,  
please state your reason below.

Reason for not obtaining a follow-up 
subpoena 

Windstream is hereby commanded to provide Subscriber information for the above specific information (listed IP or Phone on 

the listed date and time). No cause of action shall lie in any court against Windstream for complying in good faith with this 

certification. 

Signature of Requesting Officer 

Date  and Time of Request 

Windstream Law Enforcement Support Center
4005 Rodney Parham Road
Little Rock, AR 72212
501-748-7364 – On-Call Phone

330-486-3131 Fax, email: LEA@windstream.com

**WINDSTREAM INTERNAL USE ONLY** 

Case ID Number:  _______________________ 

Assigned Analyst: _______________________ 

I have overseen the technical assistance or subscriber information gathering described on this form and on any 

attached documents, and I hereby certify that the information contained on this form is complete and accurate. 
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