ILEC CALL OUT RATES
Rates are Per 1/2 Hour

Windstream Entity

Miscellaneous
Service Order

Basic

Overtime*

Premium*

Windstream North Carolina, Inc. S 68.00(S 35.00($ 50.00|$ 75.00
Windstream Florida S 68.00 (S 35.00(S$ 5000|S$ 75.00
Windstream GA. Communications Corp. S 68.00(S 35.00($ 50.00|$ 75.00
Georgia Windstream, Inc. S 68.00|S 3500|$ 5000|S$S 75.00
Windstream Kentucky West S 68.00(S 35.00($ 50.00|$ 75.00
Windstream NY, Inc. - Fulton S 68.00|S 3500|$ 5000|S$S 75.00
Windstream NY, Inc. - Jamestown S 68.00(S 3500($S 50.00|$ 75.00
Windstream NY, Inc. - Red Jacket S 68.00|S 3500|$ 5000|S$S 75.00
Oklahoma Windstream, Inc. S 68.00(S 35.00($ 50.00|$ 75.00
Windstream Pennsylvania S 68.00 (S 35.00(S 5000|S$ 75.00
Windstream Sugar Land S 68.00(S 35.00($ 50.00|$ 75.00
Windstream Georgia S 68.00 (S 35.00(S 5000|S$ 75.00
Windstream Mississippi S 68.00(S 35.00($S 50.00|$ 75.00
Windstream Missouri S 68.00 (S 35.00(S 5000|S$ 75.00
Windstream Oklahoma S 68.00(S 3500($ 50.00|$ 75.00
Windstream South Carolina S 68.00 (S 35.00(S 5000|S$ 75.00
Windstream Western Reserve S 68.00(S 35.00($ 50.00|$ 75.00
Windstream Alabama S 68.00 (S 35.00(S$ 5000|S$ 75.00
Texas Windstream S 68.00(S 35.00($S 50.00|$ 75.00
Windstream Arkansas S 68.00 (S 35.00(S$ 5000|S$ 75.00
Windstream Standard S 68.00(S 35.00($ 50.00|$ 75.00
Windstream Communications Kerrville S 68.00 (S 35.00(S 5000|S$ 75.00
Windstream Ohio S 68.00(S 35.00($ 50.00|$ 75.00
Windstream Concord S 68.00 (S 35.00(S$ 5000|S$ 75.00
Windstream Lexcom S 68.00(S 3500($ 50.00|$ 75.00
Windstream Nebraska S 27.09(S 3500|$ 5000|S$S 75.00
Windstream Kentucky East - Lexington S 27.00|S 3598 (S 100.00 (S 150.00
Windstream Kentucky East - London S 27.00 (S 2428 |S 36.42|S 4856
Valor Oklahoma S 50.00(S 2084 (|S 31.26|S 41.67
Valor New Mexico #1164 S 50.00| S 20.84|S$ 31.26|S$S 4167
Valor New Mexico #1193 S 50.00(S 2084 |S 31.26|S 41.67
Valor Texas #1163 S 50.00 | S 2084|S$S 31.26|S$S 4167
Valor Texas #1181 S 50.00 (S 2084 (|S 31.26|S 41.67
Windstream lowa Communications - #1170/1178 S 2899 S 5856 (S 150.00 (S 250.00
Windstream lowa Communications - #1167 S 100.00 | S 29.02|S 75.00|S$ 125.00
Windsteam Lakedale - #1414 S 68.00|S 3500|$ 50.00|$ 75.00
Windsteam Lakedale - #1482 S 68.00(S 3500($ 50.00|$ 75.00

* 4 hour minimum.




